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BEFORE THE
STRUCTURAL PEST-CONTROL BOARD
DEPARTMENT OF-CONSUMER AFFAIRS.

7900 Limonite Avenue, Smte (3303

- Operator's Lwcns& No. OPR 10966,
“Branch 3

STATE OF CALIFORNIA

In the Matter of the Accu_&saiio'n ,_g‘a_gai__ns_t: ': Case No:2016-21 -

BUGMAC '

7900-Limonite Avenus, Suite (3303 :
- Riverside, CA- 92509 : i | DEFAULT DECISION AND ORDER
Company Registration Certlficate _ 1 _

No. PR 5848, Branch 3 ] [Gov: Code,: §11520]

RONY MacDONALD '

Rlvermde CA. 92509

* Respondents.

FINDINGS OF FACT

1. On orabout October 6,201 5, Complainant Susan Saylor, in her official capacity as’

the Registrar/Executive Officer of the Structural Pest Control Board, Department of Consumer

Affairs, filed Aceusation No. 201 6-21 agaiﬁ_st' Bugmae, Rony-MacDonald, Owner and Qualifying

- Manager, and against Rony MacDon_aid (RéSponde.n:té)'before- the Structural Pest Control Board.

(Accusation attached as Exhibit A.) -
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2. Onorabout May 20, 2009, the Structural Pest Control Board (Board) issued

- Company Registration Certificate No, PR 5848, Branch 3, to Bugmag, with-Rony MacDonald as

- Owner-and Qualifying Manager (Respondent). The Company Registration Certificate was in full

force and effect at all times relevant to the charges brought in Accusation No. 2016-21,

3. _f)n_. or'-a'bout Septﬂmbe_r-.'il 3,.2004, the Structural Pest Cohtro_] Board issued Operator’é

was-in full foree and efﬁ,ct at all times relevant to the charges brought in Accusation No. 2016-21
and will: expire on June 30,2016, unless renewed.

4. Onorabout October 13,2015, Respondcnt was 5erwd by Certified Mail and First
Class Mail copies.of Accusauon No. 201621, Statement {0 Respondent Notice of Défenise;

Request for’ Discovery, and Discovery Statutes (Government Code _s'_téCtions{ 11507.5, 11507.6,

“and 11507.7) at Respondent's address of record which pursuant to Business and Professions

Code section: 136, is required to be: repotted and mamtamcd with the Board. I{espondent'

' ,address of record was and is:

7900 leomte Avenue, Sutte G303
Riverside, CA 92509

5. Onor abé_ut-_NqVﬁembc-r 2, 2015, Respondent was S;:Wﬂd;'by-(?er_tiﬁ_e;d Mail and-First

Class Mail copies of Accusation No. 201621, Statcm_ent_-io,f:Re_sponderx_t,'No_tjice-of Defense, .

' chques't,,forDiscowry; and Discovery _S'tatui_eé:(Govenuncn't._Code:.sections 11507.5, 11507.6;

and:1 :1-5'07.7) aﬁ Res}'ﬁon'd;mfis"éltematq;ad_dmss,-.as follows:

‘8304 Limonite Avenue, Suite 101
Riverside, CA 92509

6.  Service of the Accusation was effective as a.matter of law under the provisions of

-Government Code-seetion 11503, subdivision (¢) and/or Business & Professions Code section

124,
I
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7. Onorabout October19, 2015, two signed Certified Mail receipts were received for
 the certified mail sent to 7900 Limonite Avenue, Suite G303, Riverside, California 91509.
8.  Onorabout October19, 2015, _the'afor.cmentioned'doqumems mailed by Certified
- Mail and First Class Mail 1o the alternate address were returned by the U.S. Postal Service
marked "Return to-Sender/ _Ensufﬁ_éient_Addfes__s/U nableto Forward." |

9, Government Code section 11506 states, in pertinent part:

(¢). The respondent shall be entitled to ahearing on the merits if the respondent
files a notice of defense, and the notice shall be deemed a specific denial of all parts
‘of the accusation not-expressly admitted. Failure to file a notice of defense shall
«constitute a waiver of respondent's right to a hearing, but the agency in its discretion

‘may nevertheless grant a hearing.

10. Respondent failed to file a Notice of Defense within 15 days after service upon
 them of the: Accusation, and therefore waived their right to a hearing on the merits of Accusation
' No.2016-21. | - |

7 1. .Cﬁlifcprriia‘ Government Code:s_s:g:_ti;On_f} 1520 'state_s;._ih pertinent part:
. (a) 1f the respondent either fails to file a notics-of defense or to'appear at the
hearing, the-agency may take action based upon the respondent's express admissions
- or upon other evidence and affidavits may be used as eviderice without any notice to
‘respondent. ' S
12, Pursuant to.its authority-gmder Government COde'seﬁcﬁqn 1_1520,'the Board finds
- Respondent is.in default. The :_Board-wiﬂ,téke,act_ion w__iihom.:fu_rthet”_h_fcaring' and, based on the .
_!‘Eﬂfc’i_VE‘iIl_t evidence contained in the Defaglt Decision Evidence PacKet in this matier, as well as
taking official notice-of alf the invlésti gat.op&rs-reports; exhibits and _statgm_enf_s contained t'héreinon
 file at the Board's offices regarding the allegations contained in Accusation No, 2016-21, finds
“that the c'harges--and allegations .in.A(;c_usaﬁf)_n No. 2016+21, are separately and severally, found to
- be true and correct by clear and convineing evidence,
13: 'l‘gking;ofﬁcia_l ﬁo_ti'c_fj: of'ifs own internal reb_-ords, pursuant 1o Business and
Professions Code section 125.3, it is h.c:rclby determined that the reasonable costs for Investigation
.and Enforcement is $1,940 as of December 1, 2015,
/1 -
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- DETERMINATION OF ISSUES

. Based on the foregoing findings of fact, Respondent Bugmac, Rony MacDonald,
Owner and Qualifying Manager, has subjected its Company Registration Certificate No. PR 5848,
Branch 3, to discipline. | _

2. Baged on the foregoing findings of fact, Respondent Rony MacDonald has subjected
his Operator’s License No, 10966, Branch 3, to discipline.

3. The agency has jurisdiction to adjudicate this case by default.

4. The Structural Pest Control Boé‘rd is-auttiorized to revoke Respondent's Company
Registration Certificate based upon the .tblléxvi*ng' violations alleged in the Accusation which are
supporied by the evidence contained .i_n;thel_Default'D?Qisiqn_,]ilvidenge?Packet in this case:

4. - Violation of’Business'an_d__Prdfé:ﬁs_si:on_s_Code sections 8516 and 8518, in that on'the’

 property located at 2220 El Capitan Drive,. #2-0-5,_ Riverside, CA 92506, Respondent failed to

submit to the Board a WDO inspection report and a Standard Notice.of Work Completed..

b, Violation of Businessand. Profes‘nons Code sectlons 8516(’0)(6) and- (,ahfornza Code

- of Repulations, title 16, seutmns, 1937.14 and 1990(3)(3) in that: on. the property- Iocated at 2220

El (,aplt'il Drive, #2035, Rwers:dq CA 97506 Respondents departed from industry standards as

follows

1. Respondent failed to report that drywood termite infestations at the gardge,

| attic, and balcony of the property;e'}{tc;nd_e_d_.{o inaccessible areps.

2. Respondent failed to c_:qniiﬂe_'te repairs at the balcony joist in a good and.

workmanlike manner that would meetaccepted trade standards,

3. Respondent failed to remove or cover accessible evidence of wood destroying

pests (drywood termite pellets) in the attic of the condominium and the attic of the detached

_ garage.

¢, Violation of Business and Professions Code section 8613, in that Respondent failed to

nqtify the Board within I‘J,OIIdays that Company I_{egis_tratio.n No. PR 5848 changed the location of -

its principal office.
117
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d.  Violation of Business.and Professions Code section 8641, in that Respondent failed to

comply with the Code and Regulations.
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ORDER

IT 18 SO.ORDERED that Company Registration Certificate No. PR 5848, Branch 3,

heretofore issued to Respondent Bugmac, Rony MacDonald, Owner and Qualifying Manager, is

“revoked.

T IS ALSO ORDERED that Opera’tOr-’s.Licené’eNoﬁOPR_;I (0966, Branch 3, hci‘eloi‘br_e'

issued to Respondent Rony MicDonald, is revoked.

Pursuant to Government Code section 11520, subdivision (c), Respondent may serve a

| written motion requesting that the I)ec'i'si(')'x_i be vacated and 'stating?the--.ground_e;"rel'ied on within
~seven (7) days after service of Ihe.D_eqisiou_on'ReSpond_en_t. The:agency-in its discretion may

“vacate the Decision and grant a hearing on a showing of good cause, as defined.in the statute.

This Decision shall become effective on,_2pril 8, 2016 o

Itisso ORDERED Mareh 9, 2016

_,DEPAR’I MENT QF CONSUMER AFFAIRS

B120803.00C¢

DO Matter [D:SD2015802062

Attachment;
7 Exhibit At Accusation-
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